1. Introduction

Welcome to DiorHost! We highly value your privacy and data protection. This Privacy Policy
describes how we collect, use, transfer, and protect your information when using our services.

2. Information Collection

We collect various types of information to provide and improve our services. This may include:

» Personal Data: Name, contact information (email, phone), payment information.
« Technical Information: Information about visited pages and actions on the website.
» Usage Data: Records of how you use our services, including support requests.

3. Use of Information

We use your information for the following purposes:

« Service Provision and Improvement: To operate the hosting services, support users, and
enhance the quality of our services.

« Payment Processing: To manage payments for services and issue invoices.

« Communication: To contact you regarding service-related issues, notifications, and offers.

« Security: To prevent fraud and ensure the security of your information.

4. Information Transfer

We do not share your data with third parties, except in the following cases:

 Service Providers: We may transfer information to third-party companies that provide
services on our behalf (e.g., payment processing).

5. Data Protection

We apply modern security measures to protect your data, including:
« Data Encryption: Using encryption protocols to protect data during transmission and
storage.

« Access Restriction: Controlling access to data only for authorized personnel and third
parties.

« Regular Updates: Periodically updating security systems and software.
6. Your Rights

You have the right to:

« Access: Learn what data we hold about you and obtain a copy of this information.

» Correction: Correct inaccurate or outdated data.

 Deletion: Request deletion of your data if it is no longer necessary for providing services or
for other legal reasons.

» Objection: Object to the processing of your data if it is conducted based on our legitimate
interests.



« Anonymization: Anonymize your personal data and user data in billing via a ticket in the
personal account.

7. Changes to the Privacy Policy

We may update this Privacy Policy from time to time. All changes will be published on our website,
and we will notify you if necessary. We recommend regularly checking this page for updates.

8. Contact Information

If you have any questions or comments regarding our Privacy Policy, please contact us:

e Email: support@dior.host
» Telegram Support: https://t. me/diorhost
» Address: DiorHost Ltd., Prins Bernhardstraat 98 4121 EW Everdingen, Netherlands

We value your trust and are committed to protecting your information and respecting your privacy
rights.
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